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== Order Requester User Manual &

@ Log into www.eboshealth-
care.com.au

1. Start by going onto
www.eboshealthcare.com.au
2. Click on the login button at
the top right

3. Enter your registered email
address and password.

4. Click 'Login' button

@ To start ordering

1. Please use the dropdown
menu above to select your ac-
count.

2. Locate the navigation menu
at the top of the screen.

3. Click Templates

4. This will redirect you to the
Templates page.
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Providing Flexible Tailored
Healthcare Solutions
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Why Trust us for your ordering needs?
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Open template you wish to order from

1. Locate your desired template from the template list.
2. Click the template name in the View Template column.
3. The template will open in order mode

To set up a new template, please refer to Glossary Step 8.
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/ Welcome Navy Pandi | 8013359 Mount Hawthom Day Surgery

EBOS Healthcare Australia - Medical Supplies and

Account Dashboard Equipment /
Account Dashboard / Templates
ACCOUNT
Templates
Statements

DEFAULT
A it Details
cootmbeate Draft - Sutures and Skin Closure DEFAULT
Change Password Draft - Medical Consumables DEFAULT
Order History mt hawthorn DEFAULT
Order Template DEFAULT
Backorders.

Product Use Summary

Order requests Add a new template

Enter template name DEFAULT
Templates
Quotes

Onelink Order Requests

Provider Orders

N

¥ cort @ My Account  Logout \

==P§Eﬂoﬂh§ PRODUCTS v Templates News & Updates Brands m Q ‘ ContactUs  About Us

Welcome Navy Pandi
Wednesday, 03 June 2026

Mount Hawthorn Day Surgery - 80013359
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@ Add Products to your order

To add a product:
1. Locate the product you would like to order.

. Click the '+' button in the order column

3
4. The product will be added to your cart.

2. Enter the required quantity in the order field of applicable.

/ [ —

PRODUCTS v Templates MNews & Updates Brands

EBOS Healthcare Au

lia - Medical Supplies and Equipment / Account Dashboard /

Templates / Default Template

Default Template - ORDER MODE

Order from Template
Temp test Search Product by name or code Q
1 Items.- Last updated: Wed Jun 03 2026

Product Details Max

Description - Code Units Units Per Carton ~ UnitPrice 510K

Gloves

Gloves

Ansell Silverlined Gloves #75 10020006 @ PAK 14 per CAR $1.37 1

Mount Hawthorn Day Surgery - 80013359

Monthly
Avg

Please enter your email address to subscribe to our newsletters.

E Cart @ My Account  Logout \

Welcome Navy Pandi
Wednesday, 03 June 2026

G &) (=]

ConmractAll Expand All Download

..HEALTHCAHE
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Search for products using the
search bar within the template

1. You can search by product
code, keyword, EBOS Code or
supplier part number

2. Matching products will be dis-
played below the search bar

-

Wed Jun 03 2026

vy Duty Black 75L - Ctn/250
aSoft 2 Ply White, Sensitive Skin

EP- Box/50

Blade KAI, Stainless Steel Green

duct by nan W Q

Product Details Max
Stock

“ Code Units. Units Per Carton Unit Price

10012527€)  CAR250 $41.78 1

10008821€)  CAR35 $35.00 1

10008807€)  BOX50

10010273€)  BOX 100 $28.00 1

~

Contract All

Monthly
Avg

Order

N

@ Review Cart Contents

Before continuing, review the products that have been added to your cart.

1. confirm the correct products have been added.
2. Verify the quantities are accurate

3. Review the order total

4. Click Request Approval to go to next step

-

B Cart @

[ R — |

Continue shopping Proceed to checkout

My Account  Logout

[ —

BRREOS

PRODUCTS v Templates MNews & Updates Brands

Cart

Print Order || Clear Cart || Addall to Template

10020004 $1.37

.T- $0.27 $2.74

Shipping (incl Fuel Surcharge] ~ $0.00 $0.00

Ansell Silverlined Gloves #7.5 @

Subtotal $0.27 $2.74

Continue shopping Proceed to checkout

Disclaimer - The GST component of your order is an estimate only. The actual GST amount payable will appear on the tax invoice that is issued to you.
Under our Terms and Canditions, we are not able to accept cancellation/returns/exchanges of accepted purchase orders or items on backorder due to changes of mind.
Backorder of PPE - EBOS Healthcare continue to accept backarders for PPE, pricing may change due to unforeseen price increases, which will be amended when the backorder is

Order Total (Inc 6ST) -

Print Order || Clear Cart || Add all to Template

invoiced.

\ Please enter vour email address to subscribe to our newsletters. J

BEEBOS

..HEALTHCAHE
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@ Editing Cart / \

If there is any additional changes
to the cart, you can always go
back by pressing the Edit Cart
button.

Fill out details and Place Order f 7 \

1. Enter your Contact and Order
details

2. Review all your information
3. Press 'Place Order’

BEEBOS 5 of 19
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Creating a Template

@ Creating a new template

1. Enter a descriptive name in
Template name field

2. Select the appropriate
template type from the
dropdown menu.

@ Adding a Heading

Headings can be used to organise products into categories within your template.

To create a heading:
1. Click add a heading.
2. a heading field will become available.

/ Edit Template \

P T e B H®

AdProices ComracAll ExpandAll Downlosd Delems  Save
0 Items - Last updated: Wed Jun 03 2026
Select All Product Details Max Moty

©] Description ~ Code Units  Units Per Carton  UnitPrice  Stock g
Add Products To Your Template
Search products by code
| Select Heading M !

Import template from CSY

Please upload a file with a .csv extension

Choose file No file chosen
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@ Save the New template /

1. Click on the Save button

2. The template will be added to
your template list.

3. The new template is now ready
for editing.

N

DEFAULT

DEFAULT

@ Open the newly created template. Products can not be added until the template has

been opened in Edit Mode.

To open the template:

2. Click on the Edit (Pencil) icon

3. The template editing screen will appear.

1. Locate the newly created template in the list

/

==E§pm§ PRODUCTSV  Templates News & Updates Brands

EBOS Healthcare Australia - Medical Supplies and
Account Dashboard Equipment /

Account Dashboard | Templates
ACCOUNT

Statements.

Temp test
Account Details.

Draft - Sutures and Skin Closure
Change Password Draft - Medical Consumables

Order History mt hawthorn

Order Template
Backorders

Product Use Summary

Add a new template
Order requests P

Enter template nan
Templates
Quotes

Onelink Order Requests

Provider Orders

Templates

Attends Dashboard

DEFAULT 0 @
DEFAULT 13 & o]
DEFAULT 164 pa W
DEFAULT 23 & w
DEFAULT 0 & ®

R Q. | contactus Abowtus

Welcome Navy Pandi
Wednesday, 03 June 2026
Mount Hawthorn Day Surgery - 80013359

BEEBOS

..HEALTHCAHE
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@ Search for Product within the

template Product can added
directly from the template
editing screen using the search
function.

to search for a product:

1. Enter the product name/
supplier part/ ebos code into
the search field.

2. Wait for matching products to
appear

3. Select the required product
from the results list.

@ Alternatively you can In a sepa-

rate browser tab, search for the
specific product you would like to A -
include in your template. S

To search through the !
catalogue: A DERMABOND® ?
1. Open a new browser product for every procedure » ‘

PRINEO ETHICON

prollriltthuby

DERMABOND ADVANCED® DERMABOND® Mini

2. Search for the product you - e

wish to add ' , —
3. Open the product details \ j

page.

@ Add a Product to a template

iii
g

To add a product: — ‘
. \%)\ st Yy

1. Locate the required product
2. Click Add to Template

3. A template selection window
will appear.

Ansell Silverlined Gloves VersaTouch Nitrile Gloves | Gloves Cryotherapy Liquid
#1.5 Medium Bagged Nitrogen
Disposable

10024833

ot
$54.25 =

Versalouch ]

Select a Template

Before a product can be added, the destination template must be selected.

To view available templates:
1. Click the template dropdown menu.

EREBOS 8 of 19
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2. Review the available template options.
Select the template where the product should be stored.

To select a template:
1. Click the required template name
2. The selected template will appear in the template field.
Saving confirms that the products should be added to the selected template.

To save:
1. Click Save
2. The product will be linked to the selected template.

-

ccccc

2

Confirm the Product has been added

After saving, the system will display a confirmation message.

To verify the addition:

1. Review the confirmation notification

2. Ensure the message confirms the product has been successfully added.
Products can also be added using their unique product code and supplier part
number.

To locate a product code/supplier part number:

1. Open the product details page.
2. Identify the product code/supplier part number displayed on the page.
3. Copy the product code/supplier part number.

BEEBOS

..HEALTHCAFIE
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-

= Products successtully added

Choose an Existing template

o

Alternatively you can locate a product code

Products can also be added using their unique product code.
To locate a product code:
1. Open the product details page.

2. |dentify the product code displayed on the page.
3. Copy the product code.

/ HAsRE

AlphaTec® Solvex® Flocklined Ansell Silverlined Gloves #7.5 Ansell Solvex® Flocklined Size
Glove, Size 8 7

mplate Femplate + Add To Template
\ /

@ Enter Product Information
To add a product to the template:

1. Enter the product name into search field.
2. Enter the required quantity if applicable.

BEEBOS

..HEALTHCAFIE
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3. Confirm the information is correct.

/ R Max Monthly \

Stock
4 Code Units Units Per Carton Unit Price Stock Avg

Add Products To Your Template

Search products by code

“ Gloves.| " 1

k Import template fromm CSV j

@ Update the Template f \

To save the product to the
template K

1. Click Update.

2. The product will be added to

the template.

N J

@ Search for Additional Products

Products can also be added to your template by:

1. Entering the name of the product you would like to add into the search field.
2. As you type, matching products will approach in the dropdown list.

3. Scroll through the available options to locate the required product.

4. Select the product from the list.
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/ Default Template - EDIT MODE \

N

Edit Template
Temp test ’ r co a(x) =] (2] () B
AddProdcrs ComcAll ExpordAll Downlod Deletr  Save
1 Roms - Last updated: Wed Jun 03 2026
Select All Product Details Max Monthly
O Description 4 Code Units. Units Per Carton  Unit Price Stock Avg
L] Gloves & A
e Gloves
C Ansell Silverlined Gloves #1.5 10020004 @ PAA 144 per CAR $1.37 | - BN - | 0 I
Add Products To Your Template
Search products by code
gloved Gloves v 1
Add a heading
Halyard AQUASOFT Nitrile Exam Gloves, XS - Bax/300 m
10019957
Gloves VersaTouch Small 100's
10020004
Ansell Silvertined Gloves #7.5
10019956
VersaTouch Nitrile Gloves Medium Bagged Disposable \
o o ate from CSV
10024833
Gloves Cryotherapy Liquid Nitrogen RS

Default Editing

1. Once the edit mode is
activated, in the header of the
screen it will read 'Default
Template' - EDIT MODE

2. Contract all the products in
your template

3. Expand all the products in
your template

4. Download your template in
PDF format

@ Return to the templates list:

After completing your template
updates:

1. Click templates in the
navigation menu at the top of
the page.

2. You will be returned to the
main templates page where all
saved templates are displayed.

BEEBOS

..HEALTHCAHE

4 N

1 | Default Template - ORDER MODE

Order from Template

Q
Product Details mm | ey
Order  Stock
4 Code Units Units Per Carton Unit Price B g
Gloves
Ansel Siverined Gloves #15 0@ P dpercaR s 2 o el |
uuuuuuuuuuuuu Gloves Medium Bagged Dispossbe. 10019956 PACTI0  10per GAR sizan ' 0 Bl |

N /
4 R

R Crt@  MyAccount Logout

I . | o e

. o NoNcNoioio) -]
1 ems  updated: Wed Jun 03 2026 R .
= o | e
[} Description - Code Units  Units PerCarton  UnitPrice Stk g
o Gloves. 2 ~
©
) [E——— O A Whpercar so @R o I
i Products To Y mplat
—
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Order History

@ Open your Account

From the Navigation Bar:

1. Click My Account in the top
right corner of the screen

2. The Account dashboard
menu will open

@ Open Order History

From the My Account Dash-
board

1. Locate the Order History
Title

2. Click Order History to view
your previous orders and
invoices

@ Search for Previous Orders

if known.

ER=RO2

FREE TRIAL
AVAILABLE!

<>

Why Trust us for your ordering needs?

Rl RN

.

HH e a

Attends Dashboard

Account Details Change Password

$ =

Make Payment Order History Backorders

2. Select a Date From and Date To Range.
3. Click Apply to display matching orders.
4. Review the results shown below the search filters.

Use the search filters to locate a specific order:

1. Enter a Purchase order number, Web reference Number, or Invoice/Credit Number

13 of 19
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/

My Account Logout

ERFBOS Q g Cart

HWEATTHCARE

EBOS Healthcare Australia - Medical Supplies and Equipment / Account Dashboard / Order History

Order History

FILTERS

Purchase Order No. Web Reference No. Invoice/Credit No.

Date From Date To

rE/mm/yyyy mj [ dd/mm /yyyy n] | Apply I

Date: Friday, November 22, 2024 $1,732.50

Purchase Order No: Q2327284

\ Weh Reference No- J

@ Downloading an Invoice

To download a copy of an invoice:

1. Locate the order you wish to view

2. Click Download Invoice beneath the relevant invoice number.

3. The invoice PDF will download to your device

4. Please note that invoices are generally available approximately 24 hours after an
order has been processed.

SREBOS 14 of 19
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NS

Date: Friday, November 22, 2024
Purchase Order No: Q2327284
Web Reference No:

Invoice No: 90591122

Download Invoice

racking No:

Unposted

()

Date: Friday, November 22, 2024
Purchase Order No: Q2327284
Web Reference No:

Invoice No: 90580299

Download Invoice

Tracking No: 8880880040192

Unposted

(3)

Delivered

#)

Delivered

@

My Account Logout i

Q ¥ Cart

$1,732.50

Backorder
(0) Processed

$253.00

Backorder
(0) Processed

Backorders

Click on My Account

Navigate to the top-right
corner of the page and click on
My Account

SmithNephew
ALLEVYN’ GENTLE

BORDER

Trusted to
conform and
stay in place's

Learn more

. < >

Why Trust us for your ordering needs?

.. i _
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@ Click on Backorders

From the Account dashboard,
select backorders to view all

1. You can click on the product

code to view what the product
IS. 2. Most products will also
have an ETA for you to view.

Product Use Summary

@ Click on My Account

Access your account dashboard

BEEBOS

..HEALTHCAHE

outstanding backordered items.

R Cat®  MyAccount Logout

S - | o e

e —

== o &
ot et Atends Dashboard Account Detats Change Password
—
ety
e
mmmmmmmmm $ =

Make Payment order Hisory Backorders

e
[S—— = 2 =
,,,,,,,,, Product Use Summary Order requests Tempates

Backorder ®2®

ProvderOrdrs

- o g ©
FREE TRIAL
ﬁ,, o\[‘h @ AVAILABLE!

;-:;‘;;r MES| mTablet ABI along with yn:;;w::ﬂ either the ) $9’ 50 o ‘.m

Why Trust us for your ordering needs?

PR T
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@ Click on Product Use Summary / N
1. Open the Product Use | = - - . o
Summary report s

le $ =
e = J =

ProvderOrdrs Product Use Summary Order requests Templates

Quotes Onelink Order Requests Provider Orders

@ Adding to a new template

To add to a new template

1. Enter the new templates name
2. Select the template type (Default or customised)
3. Press the create button to create your new template

[ 4 - | 2

Add a new template

Enter template name (DEFAULT q
2 3

1

BEEBOS 17 of 19
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@ Products Successfully added

BEEBOS

..HEALTHCAFIE

1. After the products are added
to the new template you will get
a confirmation message

)

Choose an Existing template

AdA a now temnlate
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EBOS Healthcare - Australia

2b/300 Victoria St
Wetherill Park, New South Wales 2164
PO Box 6071, Wetherill Park, New
South Wales 1851

Australia
Telephone: 1800 269 534
Email: customerservice@ebosgroup.com.au

PO Box 6071,
Wetherill Park,
New South Wales
1851

Telephone: 1800 269 534

Email: customerservice@ebosgroup.com.au

Internet: www.eboshealthcare.co.nz
Customer Service Freephone: 0800 105 501
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