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Go to www.eboshealthcare.com.au

Login with your username and 
password.

If applicable, select account name 
of the organisation that has the 
order waiting for your approval (or 
select the Centre/Clinic/Site).
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Click on My Account

Click on Order requests

https://www.eboshealthcare.com.au/
https://www.eboshealthcare.com.au/
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5 Find the order you would like to 
approve and click 'Review' 

6 This is the expanded version of your cart 

1. Ensure all Products are in the cart
2. Adjust the quantities.
3. Delete products.
4. Approve the order and it will be sent to us.
5. Reject the order and it will sent back to the requester.
6. Delete the order and it will be deleted
7. Add products to the cart if you need to add something else,
8. Notes from the requester will be shown here.
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7 Email Order Confirmation 

A copy of your order 
confirmation will be emailed to 
you and the requester if you 
approve, reject or delete the 
order.

Order Rejection - Approver 

8 Click on My Account

9 Click on Order requests
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10 Find the order you would like to 
review

11 Reject Order

If the order needs to be rejected 
and sent back to the requester, 
click 'Reject'

12 Reject Reason

Enter the reason you are 
rejecting the order, i.e 'wrong 
brand of otoscope' and click the 
submit button.

• the requester will then 
receive and email to notify 
them the order have submitted 
for approval has been rejected 
and they need to review.
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13 If an approver rejects an order 
the requester will need to do the 
following: 

When an order is rejected the 
requester of the order will get 
an email to notify them.

14 If an approver rejects and order the requester will need to do the following: 

• When an order is rejected the requester of the order will get an email to notify
them.
• The requester will then:
• log into the website
• Click on My Account
• Click on Order Requests

1. Review the notes that are on why the order was rejected
2. Either edit the order to resubmit or delete it.
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PO Box 6071,
Wetherill Park,

New South Wales
1851 

Telephone: 1800 269 534 
Email: customerservice@ebosgroup.com.au

2b/300 Victoria St
Wetherill Park, New South Wales 2164

PO Box 6071, Wetherill Park, New
South Wales 1851 

Australia
Telephone: 1800 269 534 

Email: customerservice@ebosgroup.com.au

EBOS Healthcare – Australia

Internet: www.eboshealthcare.co.nz
Customer Service Freephone: 0800 105 501
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